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Lexmark Opens Managed
Services Doors For VARs
ager monitors the status of peripherals—regard-
less of whether or not they
are Lexmark devices—and
reports on events; and Opti-
mization Manager provides
visibility into overall printing
fleet usage to help solution
providers assess and com-
municate ways for users to
streamline their printing
processes.

The ability to gain visi-
bility across printing devices
from different vendors was a
key draw for some VARs.

“This is the part that sold me, the ability to
work across multiple vendor devices,” said
Stephen Leedy, network administrator at Lex-
ington, Ky.-based Electronic Business Machines. 

Leedy, who has been beta-testing the new
offering, said that the software does provide more
information for Lexmark devices in some cases
but that overall he was satisfied by the compat-
ibility with other devices.

Electronic Business Machines has already
begun moving into managed services.

“As you know, hardware margins are really
tough. This is it, this is where we’re headed,” said
Leedy.

Lexmark will provide free training for part-
ners that sign up for the new Fleet Manager
offering. Partners must buy and supply a device,
such as a PC, to host the software at the end

user’s site. Lexmark will also charge solution
providers a monthly software hosting fee, but
that fee will be waived until 2008. 

In 2008, participating partners will 
be charged on a per-image basis, with a month-
ly cap of $2 for each Lexmark device. Non-
Lexmark devices will have a higher cap.

Lexmark also enhanced its financing options
to give partners more flexibility with cost-per-
page contracts and introduced two new lines 
of laser printers at the show yesterday.

Among the new printers is the C530, a color
laser machine that will replace Lexmark’s C520
model.  Starting at around $500, the C530 prints
22 ppm in color and 24 ppm in monochrome. 

Also new is the E Series monochrome lasers,
which include standard duplexing and print at 35
ppm. Partners at the show may purchase limited
quantities of the new devices at 50 percent of cost.

Fleet Street: Lexmark execs (clockwise from top) Paul Rooke, Marty Canning
and Sharon Brindley spell out benefits of printing vendor’s new offering.

Behind The Curtain: Adtran’s Steve Harvey, Toshiba’s Jerry Lumpkin and Sun Microsystems’ Nick
Suh give solution providers a first-hand look at their companies’ cutting-edge technology.
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On Location

� Networking vendor
Adtran, Huntsville, Ala.,
showed off its “office in
a box” IP telephony
appliance for small busi-
nesses. The company introduced its all-in-one IP
PBX, powered Ethernet switch, router, firewall,
VPN and DSC/CSU appliance in March and is now
hoping to recruit about 80 partners to represent it to
businesses with up to 50 phones. List price is $5,195
for a unit that can accommodate up to 25 phones.
Kim Lerner, channel account manager for
California, said she has signed up about eight part-
ners in her territory and has two more slots to fill.
“Adtran doesn’t want to let the floodgate open to
people without any training,” she said.
� Metavize, San Mateo, Calif., displayed its
EdgeGuard Gateway Security Platform, which pro-

vides a full complement of
security services in one box
when deployed behind the
firewall of a small-business
network. John Butler, vice
president of sales, said cus-
tomers buy the box for
$1,495 and the full menu of

services for $200 a month. VARs can earn 30 per-
cent margins on the subscriptions, he said. 
� FalconStor Software, Melville, N.Y., was getting
the word out that its continuous data protection and
virtual tape library solutions solve backup problems
for companies large and small, said Wendy Petty,
vice president of sales. “Go to your customer and ask
them about backup problems, and I’ll guarantee you
they’re interested in one of our products,” Petty said.
� VARs got a peek at what was being billed as the
smallest color laser printer at the booth of Samsung
Electronics America’s Information Technology
Division, Irvine, Calif. The CLP-300 uses “toner
bottles” rather than cartridges to obtain a 15.4 x
13.5-inch footprint, said Richard Hutton, senior
channel marketing
manager. It can be a
cost-effective replace-
ment for inkjet printers
in education, hospital
and other applications
where size is an issue,
Hutton said.

New products launched or unveiled at XChange Tech
Innovators:
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